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CYNTHIA WAISNER EARNS CERTIFICATION AS A SENIOR
PROFESSIONAL IN HUMAN RESOURCES

PITTSBURGH, PA — May 20, 2003 — Catalyst Consulting Partners LLC, a process improvement,
organization development and strategic planning firm, today announced that its co-founder and Managing
Partner, Cynthia Waisner recently earned certification as a Senior Professional in Human Resources
(SPHR).

The certification, awarded by the Human Resource Certification Institute (HRCI), signifies that Ms.
Waisner possesses the theoretical knowledge and practical experience in human resource management
necessary to pass a rigorous examination demonstrating a mastery of the body of knowledge in the field.

“Certification as a human resource professional clearly demonstrates a commitment to personal
excellence and to the human resource profession,” said Susan Meisinger, SPHR, President and CEO of
the Society for Human Resource Management (SHRM).

HRCI awards two levels of certification: Professional in Human Resources (PHR) and Senior
Professional in Human Resources (SPHR). To become certified, an applicant must pass a comprehensive
examination and demonstrate a strong background of professional human resource experience. The pass
rate for those taking the certification exams is typically around 60%.

About Catalyst Consulting Partners
Founded by husband and wife team Glen and Cynthia Waisner, Catalyst Consulting Partners LLC is a
management consulting firm dedicated to working with organizations of all sizes to develop and

implement process improvement, organization development and strategic planning solutions that actually
WORK!

Catalyst Consulting Partners LLC is headquartered at 134 Ridgeview Circle, Glenshaw, PA 15116, and
can be reached toll free at 1-877-400-3283.
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